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SECTION 6.: INTERNAL ACCESS 

 

BATTERY REPLACEMENT 

Confirm that the Analyzer is off before replacing the batteries. Then remove 
the two screws behind the rubber foot to access the battery compartment. To 
avoid damaging the Analyzer, be sure to insert the batteries according to the 
markings located on the inside wall of the case. Replace all eight batteries at 
the same time. Make sure the foot’s pegs are securely positioned in the slots in 
the top of the battery cover before reinstalling the screws. 

 

 

SECTION 7.: LIMITED WARRANTY 

  

AEA Technology, Inc., warrants to the original purchaser that the 
VIA-HF Complex Impedance Analyzer shall be free from defects 
in material or workmanship for a period of one year from the date 
of shipment. All units returned to the factory, delivery charges 
prepaid, and deemed defective under this warranty, will be 
replaced or repaired at this company’s option. No other warranties 
are implied, nor will responsibility for operation of this instrument 
be assumed by AEA Technology, Inc. 
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Section 8 ���� In Case Of Trouble 
 

If your Analyzer doesn’ t seem to be working properly, please try the 
following suggestions before sending the unit in for repair: 

- When the Analyst is being used as a portable instrument, low batteries are 
the most likely cause of difficulty. Run the TEST Function in the user Menu 
screen to check battery levels 
 

- If the Analyst is plugged into an external power source, determine whether 
or not your power supply is capable of providing 12 to 16 volts DC while the 
unit is on  If you’re not sure, use a known good 12VDC Power supply. Also 
make sure the center pin of your power cable is positive or you may risk 
damage to the Analyzer. 

 
- Make sure All Cables Are securely connected. Check cable continuity with 

an ohm meter  
 

Note A tilde (‘ ) in front of the Character in the Screen logo box indicates 
that the analyzer may have lost its internal calibration data from memory. 

If you can’ t solve the problem yourself, our Technical Service staff may be 
reached at 800-258-7805 or +1-760-931-8979 7AM-4PM M-F Pacific Time, 
or by e-mail at techsupport@aeatechnology.com.  Users are also 
encouraged to check the Application Notes and Software for updates using 
the “Literature and Software”  button in the tool bar at 
www.aeatechnology.com.  

 
Please let us try to help you over the phone before sending the unit in. Many 
of the products we receive for service are in perfect working order when we 
receive them. Calling us for technical assistance can save you both time and 
money. 
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Section 8 ���� In Case Of Trouble 

 
If you call for assistance, please have The Analyzer serial  

 number available. Also, have the Analyzer connected to a load  

 and powered on. 

The technician you speak with may ask you to perform certain 
functions to aid in diagnosis. You will also need to identify the 
nature of any other equipment connected to the Analyzer. 

If the Analyzer needs to be returned to the factory, please call 
(760) 931-8979 for a Return Material Authorization (RMA) 
number. Also, please include a statement giving a complete 
description of the problem, including the conditions under which it 
occurred. Complete return information (name, company, address, 
and daytime phone number) should be included with each unit. 

Units should be sent to:               

AEA Technology, Inc. 
    Repair Department, RMA No._____ 
    5933 Sea Lion Place  
    Suite 112 
    Carlsbad, CA 92010 
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5933 Sea Lion Place Suite 112 
Carlsbad CA 92010 

Tel: 800-258-7805 or +1-760-931-8979 
Fax: +1-760-931-8969 

www.aeatechnology.com  
 


